
 

 

 

 

 

 

 

Daily update 
(1 October 2024, 11.00am) 
  
Topics in this Core Brief: 

• Data Security Spotlight – Business Email Compromise 
• Celebrate Black History Month throughout October 
• Health Literacy Month 

 
 

Data Security Spotlight – Business Email Compromise 
 

A Business Email Compromise is an action a cyber-criminal undertakes to 
obtain access to a business email account and imitate the owner's identity. 

This can lead to emails coming into NHSGGC from organisations which have 
been compromised and in turn leading to compromise of accounts within the 

organisation. Please see here for further detail on how to spot this. 
 
 
Celebrate Black History Month throughout October 
  
NHSGGC, alongside colleagues from our BME Network, encourages staff to 
engage with this year’s theme of ‘Reclaiming Narratives’. 
  
Black History Month is about taking part in open, honest, and reflective 
conversations. By raising BME voices, celebrating successes, and embedding 
equality within our organisation and wider society, we can shape a more inclusive 
tomorrow. 
  
The BME Network have a range of celebrations going on throughout Black History 
Month and hope to meet as many of you as possible. 
  
Please come and say hello at our stands, to hear more how the BME Network is 
supporting staff across NHSGGC and how you can get involved: 
  

Stand Date Venue 

https://scottish.sharepoint.com/sites/GGC-eHealth/SiteAssets/Forms/AllItems.aspx?FolderCTID=0x0120004FD1904DEB6A904DB17C90C9DD18B819&sortField=LinkFilename&isAscending=true&id=%2fsites%2fGGC-eHealth%2fSiteAssets%2fSitePages%2fIS_Main%2fFAQ---IT-Security+v0.2.pdf&viewid=5832ce80-9f20-4bff-af6a-16bc472d6275&parent=%2fsites%2fGGC-eHealth%2fSiteAssets%2fSitePages%2fIS_Main&xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fGQ3YmM0MTEzNjE4ZjQxMDVmODY0MDhkY2UxZmRmMGMwfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2Mzg2MzM3Mjc5ODI1OTk5MTV8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpXSWpvaU1DNHdMakF3TURBaUxDSlFJam9pVjJsdU16SWlMQ0pCVGlJNklrMWhhV3dpTENKWFZDSTZNbjA9fDB8fHw%3d&sdata=TE1Pb0U0WWR5aERYWFNNWSthRmh0WFRXcEdEMUN0bmlkQ2h1ZlBxNk9Uaz0%3d


 

2 October 
12.00noon – 1.30pm 

Gartnavel General Hospital 

7 October 
10.00am – 12.00noon 

Inverclyde Royal Hospital 

10 October 
12.00noon – 2.00pm 

Stobhill ACH 

15 October 
11.00am – 12.30pm 

Queen Elizabeth University Hospital 

  
We have a further event taking place to celebrate Black History Month. This event 
is currently fully booked, but please get in touch with 
ggc.staffexperience@ggc.scot.nhs.uk if you wish to be placed on the cancellation 
list. 
  
Event Date Venue 

Reclaiming Narratives 19 October Roystonhill Community Hub 

  
You can also find a range of other events for Black History Month taking place 
across Scotland here: What's On — BLACK HISTORY MONTH SCOTLAND 
 
Health Literacy Month 
  
October is Health Literacy Month and we’re sharing information with staff this 
month to raise awareness and increase understanding. 

  
 

What is Health Literacy? 
Health literacy is the ability of people to act on health information to make 
appropriate decisions and live healthier lives. 
  
For NHSGGC staff, it’s about ensuring we communicate with our patients and their 
carers in the right way so they can make informed choices and enable shared 
decision making about their treatment and care. 
  
Why is it important? 
A person’s ability to understand information and conversations around their own 
health or the health of someone they care for can be greatly reduced when they 
attend an emotional or distressing health-related consultation. 
  
We also know that more than one in four adults in Scotland experience challenges 
due to their lack of literacy skills, which impacts their ability to access and receive 
health care information and support. The more complex the information, the harder 
it is to understand. 
  

mailto:ggc.staffexperience@ggc.scot.nhs.uk
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.blackhistorymonthscotland.org%2Fwhats-on&data=05%7C02%7CLyn.Stirling%40nhs.scot%7Cd7bc4113618f4105f86408dce1fdf0c0%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638633727982620188%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ZEfqyJqEOzJUL9OdoxZduOkGaLi23RDKD1mpo3rdXVk%3D&reserved=0


 

Health literacy affects us all so it’s important to have the confidence to 
communicate with patients in a way that lets you know they understand the 
information you’ve given them. 
  
What can I do about it? 
The NHSGGC Public Health Team has prepared a guide to understanding and 
improving Health Literacy. The guide has lots of helpful resources, including 
techniques such as Chunk and Check, communication advice and links to online 
training. 
  
Throughout October, we’ll also be sharing stories from staff across NHSGGC who 
have used easy-to-learn Health Literacy techniques to improve patient care. 
  
Click the links above or contact the team at perl@ggc.scot.nhs.uk to find out more 
and use the resources pack to back up the conversations you have with good 
quality information in a format that suits the person you are talking with. 

 
 
  

***Staff are reminded to make sure their personal contact details are up to date on eESS.*** 
 

 

 
 
 

 
It is important to share Core Brief with colleagues who do not  

have access to a computer.  
A full archive of printable PDFs are available on  website 
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