
 

 

 

 

 

 

 

Message from Professor Jann Gardner, Chief Executive 
(14 March 2025, 10:30am) 
 
Meet the team at Clydebank Health and Care Centre delivering the right 
care in the right place to optimise patient experience 
 
Chief Executive Professor Jann Gardner recently headed to the Clydebank 
Health and Care Centre and Queen’s Quay Residential Care Home to hear 
from its hard-working team delivering vital healthcare services to the local 
community. 
  
Speaking with West Dunbartonshire HSCP's Chief Officer, Beth Culshaw, 
Chief Nurse, Val Tierney, Head of Health and Community Care, Fiona Taylor, 
Senior Nurse, Morag Lynagh, and Head of MSK Physiotherapy, Helen Little, 
Jann heard about the site's 100% implementation of the Community Treatment 
and Care (CTAC) service. This enables care such as wound management, 
nursing services, and long-term condition monitoring to be handled at 
community sites like Clydebank Health and Care Centre, reducing pressure on 
local acute sites and delivering the right care in the right place for almost 
50,000 patients. 
 

  



 

Professor Angela Wallace, Executive Director of Nursing NHSGGC, Fiona Taylor, Head of Health and 
Community Care - West Dunbartonshire HSCP, Morag Lynagh, Senior Nurse - West Dunbartonshire HSCP, 
Val Tierney, Chief Nurse - West Dunbartonshire HSCP, Beth Culshaw, Chief Officer - West Dunbartonshire 
HSCP, Helen Little, Head of MSK Physiotherapy, Professor Jann Gardner, Chief Executive NHSGGC, Dr 
Scott Davidson, Medical Director NHSGGC 
 
Alongside Professor Angela Wallace, Executive Director of Nursing and Dr 
Scott Davidson, Medical Director, Jann spoke with the team about their 
success in District Nursing, delayed discharge, and service redesign. The 
Clydebank Health and Care Centre has achieved great success in reducing 
delayed discharges, with West Dunbartonshire holding the position of most 
improved HSCP in Scotland for 2024. As for service redesign, the team has 
brought managed care in-house, working directly with GPs to coordinate 
palliative and end-of-life care. Through unifying these existing systems, the 
HSCP can optimise patient experience and offer 24/7 access to their 
outstanding care. 
  
Reflecting on Jann, Angela, and Scott's visit, West 
Dunbartonshire HSCP's Chief Officer Beth Culshaw 
said: "It was great to welcome our new Chief 
Executive on her first visit to Clydebank. In the 3 
years that the Health Centre has been open, our 
teams and GP practices have worked exceptionally 
to make best use of the fantastic facilities, and 
greater opportunities for integrated working, to the 
undoubted benefit of our local community." 
  
Following the visit, Jann recorded a short video for 
staff that you can watch here. 

 
 

Remember, for all your latest news stories, visit the Staffnet Hub: 
GGC-Staffnet Hub - Home (sharepoint.com) 

 
***Staff are reminded to make sure their personal contact details are up to date on eESS.*** 
  
 

 
 
 

 
It is important to share Core Brief with colleagues who do not  

have access to a computer.  
A full archive of printable PDFs are available on  website 

   
 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FTNtJiIh9tOY&data=05%7C02%7Ccaragh.cheesman%40nhs.scot%7C69c9c9fc833f4469186908dd62e2d8c4%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638775450674843415%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=dlomPnpJNltF74Wop6jQXON7GeMvpOpagjzvx3qNRfg%3D&reserved=0
https://scottish.sharepoint.com/sites/GGC-Staffnet?xsdata=MDV8MDJ8THluLlN0aXJsaW5nQG5ocy5zY290fDQ0ZDgzZTU5ZTIyNjQxMmIxMzcxMDhkZDYyM2Y2OWJkfDEwZWZlMGJkYTAzMDRiY2E4MDljYjVlNjc0NWU0OTlhfDB8MHw2Mzg3NzQ3NDY2ODkyODM0MTJ8VW5rbm93bnxUV0ZwYkdac2IzZDhleUpGYlhCMGVVMWhjR2tpT25SeWRXVXNJbFlpT2lJd0xqQXVNREF3TUNJc0lsQWlPaUpYYVc0ek1pSXNJa0ZPSWpvaVRXRnBiQ0lzSWxkVUlqb3lmUT09fDB8fHw%3d&sdata=KytKeENkUEh1elRVN2o1R2dlL0FaYy9XeEtockxVcG81SVhiVlNMU0s1WT0%3d
https://nhsnss.service-now.com/ggc_hr
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fcore-brief%2F&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ccc27844b2862433f6e4d08db68e862ff%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638219119531685552%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=miRHxlnmAz6n3RkcXcocQlcSRQMF%2Fw4Hy%2FeyJ8fmbCo%3D&reserved=0

