
 

 

 

 

 

 

 

Daily update 
(5 April 2023, 2.05pm) 
  
Topics in this Core Brief: 

• For the attention of all staff who are involved with clinical blood transfusion 
• Communications Support iPads Update 
• Reporting salaries correctly 
• Stagecoach Offer - Discounted bus travel for NHS staff across Scotland 

 
For the attention of all staff who are involved with clinical blood transfusion 
 
LearnBloodTransfusion (LBT) eLearning was created in 2005 by the Scottish 
National Blood Transfusion Service (SNBTS) and was swiftly adopted by the other 
countries in the UK and Ireland. Since this time, LBT has been managed by an 
Editorial Board comprised of representatives from each of the member 
organisations of the United Kingdom and Ireland Blood Transfusion Network.  
 
This Editorial Board is now undertaking a review of transfusion eLearning ahead of 
a redevelopment programme, and, as part of the review process, is seeking 
feedback from stakeholders on their current provision. 
 
A short anonymous survey has been created to acquire this feedback, which can 
be accessed here: Have Your Say: Review of Transfusion eLearning. 
 
Click here for more information. 
 
Communications Support iPads Update 
 
The NHSGGC Communication Support iPads have now been updated to include 
the recent changes to the telephone interpreting procedures. 
 
The iPads are available across NHSGGC and contain a range of apps to help 
communicate with patients, including: 

• ILClient App – providing quick access to our telephone interpreting service. 
Go to the Interpreting Service web page for full instructions and access codes 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2Fe%2FBpTwHY2mjU&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C22c7b93e7b3249a3795008db35d45caa%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638162958415029790%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=gkeplJUvULhjTrFysh0HMUT37adEsD9gxWLnqqnIH1U%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fwp-content%2Fuploads%2F2023%2F04%2FHave-Your-Say-Review-of-Transfusion-eLearning.pdf&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C22c7b93e7b3249a3795008db35d45caa%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638162958415029790%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=oXIw8%2FOig%2FU3YyAGB%2F0P2bsRVuqffMEFoKqhiPBZbFY%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fhrconnect%2Fstaff-banks%2Finterpreting-services%2F&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C22c7b93e7b3249a3795008db35d45caa%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638162958415029790%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6ZUfgbR5bKF0%2BWId51oZNcx6zmoANqLYEomYLVW%2Fv6Q%3D&reserved=0


 

• Sign Video App –a BSL Online service available 24 hours a day, seven days 
a week. For use in an unplanned or emergency situation, during hospital 
stays, or to enable deaf patients to communicate with staff if waiting for a face 
to face interpreter to arrive. Go to the BSL Online web page to view a short 
instruction video 

• AVA App - providing a written caption of what you are saying in real time for 
the patient to read. For patients with a hearing loss who would normally lip-
read and cannot because of the use of masks. 
 

Click here to access a list of sites where you can access the Communication 
Support iPads. For more information contact Paul.hull@ggc.scot.nhs.uk. 
 
Reporting salaries correctly 
  
If you complete SSTS or eESS, or are a manager responsible for staff salaries, 
then we want your help in ensuring that staff are paid correctly and on time.   
 
A simple way to do this is by making sure that all leave, absence, overtime and 
changes to pay are recorded and authorised on time and accurately through the 
appropriate systems in advance of payroll deadlines.   
  
For payroll deadlines and FAQ’s visit StaffNet.  For information or support on 
particular transactions or queries you can contact the relevant teams at:  
   

Team or 
Service 

Example of 
Queries or 
Support 

Contact Details 

eESS 

Recording 
changes to 
location, band, 
hours, termination 
of employment, 
etc. 

HR Portal - NHS GGC HR (service-
now.com) 

HR Support 
& Advice 
Unit 

Annual leave, 
maternity leave, 
terms & conditions 
of service, etc. 

HR Portal - NHS GGC HR (service-
now.com) 

SSTS 
Recording shifts, 
absence, overtime 
etc. 

ssts.team@ggc.scot.nhs.uk 

Central 
Bank 

Shifts worked, 
annual leave 
requests etc. 

staff.bank@ggc.scot.nhs.uk 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fyour-health%2Fequalities-in-health%2Finformation-resources%2Ffor-staff%2Fbritish-sign-language-online-interpreting%2F&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C22c7b93e7b3249a3795008db35d45caa%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638162958415029790%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=kYzWabINTNMOPOcmw2exOFb7MktyqIOG7EfPnhYXq2U%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fyour-health%2Fequalities-in-health%2Finformation-resources%2Ffor-staff%2Fbritish-sign-language-online-interpreting%2F&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C22c7b93e7b3249a3795008db35d45caa%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638162958415029790%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=kYzWabINTNMOPOcmw2exOFb7MktyqIOG7EfPnhYXq2U%3D&reserved=0
mailto:Paul.hull@ggc.scot.nhs.uk
http://www.staffnet.ggc.scot.nhs.uk/Corporate%20Services/Finance/GGC_pay_exp/Pages/ManagerInformation.aspx
https://nhsnss.service-now.com/ggc_hr
https://nhsnss.service-now.com/ggc_hr
https://nhsnss.service-now.com/ggc_hr
https://nhsnss.service-now.com/ggc_hr
mailto:ssts.team@ggc.scot.nhs.uk
mailto:staff.bank@ggc.scot.nhs.uk


 

Payroll 
Other payments, 
payroll guidance, 
etc. 

GGCPayrollQueries@ggc.scot.nhs.uk 

Expenses 
New claimants, 
insurance 
certificates, etc. 

eExpenses@ggc.scot.nhs.uk 

 
Stagecoach Offer - Discounted bus travel for NHS staff across Scotland 
 
Catch the bus and save 10% each time you travel with Stagecoach bus.  
  
To find out more click here - Stagecoach Scotland NHS Employee Discounted Bus 
Travel (stagecoachbus.com). 
 
 
 

 
 

 
***Staff are reminded to make sure their personal contact details are up to date on eESS.*** 

 
 
 
 

 
 
 

 
It is important to share Core Brief with colleagues who do not have access to a computer.  

A full archive of printable PDFs are available on StaffNet  
 

mailto:GGCPayrollQueries@ggc.scot.nhs.uk
mailto:eExpenses@ggc.scot.nhs.uk
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.stagecoachbus.com%2Fpromos-and-offers%2Fnational%2Fscotland-nhs-staff-benefits&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C22c7b93e7b3249a3795008db35d45caa%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638162958415029790%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=a%2FhtqOiDicE2zo%2FP1vBEhx7aGq%2FQHKo50dYOzHejJKk%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.stagecoachbus.com%2Fpromos-and-offers%2Fnational%2Fscotland-nhs-staff-benefits&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C22c7b93e7b3249a3795008db35d45caa%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638162958415029790%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=a%2FhtqOiDicE2zo%2FP1vBEhx7aGq%2FQHKo50dYOzHejJKk%3D&reserved=0
https://nhsnss.service-now.com/ggc_hr
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.nhsggc.scot%2Fspeakup&data=05%7C01%7CLyn.Stirling%40ggc.scot.nhs.uk%7C22c7b93e7b3249a3795008db35d45caa%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638162958415029790%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=mBDzJnzTa3foUG%2FCeato0o3pEgLIKtXeGYz5lX8KQhU%3D&reserved=0
http://nhsggc.us12.list-manage.com/track/click?u=0f385b5aea37eaf0213bd19fb&id=4a0fd596c9&e=5af5e1832c

