
 

 

 

 

 

 

 

Daily update 
(9 July 2024, 12.40pm) 
  
Topics in this Core Brief: 

• Data Security Spotlight – Business Email Compromise 
• Whooping Cough (Pertussis) Vaccine - staff drop-in clinics this week 
• Launch of Revised Peripheral Venous Catheter (PVC) Care Plan 
• Learn Blood Transfusion (LBT) LearnPro modules 
• NHSGGC Adult Support and Protection Guidance 

 
 

 

Data Security Spotlight – Business Email Compromise 
 

A Business Email Compromise is an action a cyber-criminal undertakes to 
obtain access to a business email account and imitate the owner's identity. 

This can lead to emails coming into NHSGGC from organisations which have 
been compromised and in turn leading to compromise of accounts within the 

organisation. Please see here for further detail on how to spot this. 
 
 
Whooping Cough (Pertussis) Vaccine - staff drop-in clinics this week 
 
If you’re in one of the following NHSGGC staff groups, you are urged to get your 
whooping cough (pertussis) vaccination at our drop-in sites in the coming weeks. 
This is to protect you and to avoid transmission to patients. No booking is 
necessary.  
 
Priority vaccination groups: 

1. Healthcare workers with regular/close clinical contact with severely ill infants 
(under 3 months old) and women in last month of pregnancy, including 
maternity, obstetrics, neonatal and paediatric intensive care 

2. Healthcare workers with regular clinical contact with young unimmunised 
infants in hospital or community settings, such as other paediatric services 
and health visitors 

3. Healthcare workers with intermittent clinical contact with young unimmunised 
infants in the community, including general practice. 

 

https://scottish.sharepoint.com/sites/GGC-eHealth/SiteAssets/Forms/AllItems.aspx?FolderCTID=0x0120004FD1904DEB6A904DB17C90C9DD18B819&sortField=LinkFilename&isAscending=true&id=%2fsites%2fGGC-eHealth%2fSiteAssets%2fSitePages%2fIS_Main%2fFAQ---IT-Security+v0.2.pdf&viewid=5832ce80-9f20-4bff-af6a-16bc472d6275&parent=%2fsites%2fGGC-eHealth%2fSiteAssets%2fSitePages%2fIS_Main&xsdata=MDV8MDJ8THluLlN0aXJsaW5nQGdnYy5zY290Lm5ocy51a3xhMjBhZTQ5MjdkOWE0NjA4MWIyNzA4ZGNhMDA3M2Q0MXwxMGVmZTBiZGEwMzA0YmNhODA5Y2I1ZTY3NDVlNDk5YXwwfDB8NjM4NTYxMjAwMTcwNjEyODAwfFVua25vd258VFdGcGJHWnNiM2Q4ZXlKV0lqb2lNQzR3TGpBd01EQWlMQ0pRSWpvaVYybHVNeklpTENKQlRpSTZJazFoYVd3aUxDSlhWQ0k2TW4wPXwwfHx8&sdata=VDYrS3M2QlRKUjhOYmRRQkFuK3E5aFFoWGJhcWZtbnp2TDIrV1hSSUVLQT0%3d


 

Location Date Room Time   

Stobhill Hospital Tues 9 July Seminar room 6, ground 
floor 9am-4pm   

Victoria 
Ambulatory Care 

Hospital 
Wed 10 July Seminar 2.16A, second 

floor 9am-4pm   

Vale of Leven Thurs 
11 July 

Meeting Room 5, First 
floor teaching corridor 9am-4pm   

Milngavie Town 
Hall 

Every Thurs 
until 31 Aug 

71 Station Rd, Milngavie, 
Glasgow 9am-7.30pm   

Whiteinch 
Community 

Centre 

Every Thurs 
until 31 Aug 

1 Northinch Court, 
Glasgow 9am-7.30pm   

Greenock Town 
Hall 

Every Thurs 
until 31 Aug 

Cathcart Square, 
Greenock 9am-7.30pm   

Eastwood Health 
& Care Centre 

Every Sat 
until 31 Aug 

Drumby Cres, Clarkston, 
Glasgow 9am-7.30pm   

Clydebank Every Mon 
until 31 Aug 

The Hub Community 
Centre, 405 Kilbowie Rd, 

Clydebank  

9am-7.30pm   

Renfrew Leisure 
Centre 

Every Fri 
until 31 Aug Paisley Rd, Renfrew 9am-7.30pm   

Greater Easter 
House 

Supporting 
Hands (GESH) 

Every Wed 
until 31 Aug 

Adult Community Clinic, 1 
Redcastle Square, 

Glasgow 
9am-7.30pm   

     
       

 
Launch of Revised Peripheral Venous Catheter (PVC) Care Plan 
 
The changeover to the revised PVC Care Plan is planned across adult and 
paediatric hospitals for all newly inserted PVCs from 00.01am on Monday 15 
July 2024.  
 
The new PVC Care Plan can be ordered from PECOS using code GGC0057.   
Existing PVC Care Plans should continue to be used to document the care and 
maintenance of PVCs already in place at the switchover time, until the PVC is 
removed.   
 
The main changes to the new care plan are: 

• PVCs should be removed as soon as no longer required, with a maximum 
dwell time of seven days 

• New layout for day and nightshift twice daily review 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Fmaps%2Fdir%2FThe%2BHub%2BCommunity%2BCentre%2C%2BKilbowie%2BRoad%2C%2BClydebank%2F%4055.9120117%2C-4.4873712%2C12z%2Fdata%3D!3m1!5s0x48884b9e17f4a253%3A0x81202e38823b41c!4m8!4m7!1m0!1m5!1m1!1s0x48884fad76bc76c9%3A0xdbbffb67b2fba517!2m2!1d-4.4047994!2d55.9119431%3Fentry%3Dttu&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7Ca20ae4927d9a46081b2708dca0073d41%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638561200170629587%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=RsOKuKac0Fd2eCaLXkJEwbr9iINPeClFJ4MAzmewd%2F0%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Fmaps%2Fdir%2FThe%2BHub%2BCommunity%2BCentre%2C%2BKilbowie%2BRoad%2C%2BClydebank%2F%4055.9120117%2C-4.4873712%2C12z%2Fdata%3D!3m1!5s0x48884b9e17f4a253%3A0x81202e38823b41c!4m8!4m7!1m0!1m5!1m1!1s0x48884fad76bc76c9%3A0xdbbffb67b2fba517!2m2!1d-4.4047994!2d55.9119431%3Fentry%3Dttu&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7Ca20ae4927d9a46081b2708dca0073d41%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638561200170629587%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=RsOKuKac0Fd2eCaLXkJEwbr9iINPeClFJ4MAzmewd%2F0%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Fmaps%2Fdir%2FThe%2BHub%2BCommunity%2BCentre%2C%2BKilbowie%2BRoad%2C%2BClydebank%2F%4055.9120117%2C-4.4873712%2C12z%2Fdata%3D!3m1!5s0x48884b9e17f4a253%3A0x81202e38823b41c!4m8!4m7!1m0!1m5!1m1!1s0x48884fad76bc76c9%3A0xdbbffb67b2fba517!2m2!1d-4.4047994!2d55.9119431%3Fentry%3Dttu&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7Ca20ae4927d9a46081b2708dca0073d41%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638561200170629587%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=RsOKuKac0Fd2eCaLXkJEwbr9iINPeClFJ4MAzmewd%2F0%3D&reserved=0


 

•  QR code quick links for Adult & Paediatric IV Oral Switch Therapy (IVOST) 
guidelines. 

• Two posters have been developed to raise awareness of the changes. These 
can be ordered from Medical Illustration using 354449 and 354448 
respectively. 

     

 
MI: 354449 

      

 
MI: 354448 

 
Learn Blood Transfusion (LBT) LearnPro modules 
 
We are aware of an issue some staff have incurred following completion of the 
Learn Blood Transfusion (LBT) modules, specifically around modules not 
registering as complete. The issue appears to be across all modules. We would 
ask staff, in the first instance, to ensure they scroll to the bottom of the page once 
the assessment has been completed prior to closing the page. This may help 
resolve the issue in some cases. 
 
We are working with the developers and hosting platforms to identify why this issue 
has occurred and we are trying to remedy this as quickly as possible. An incident 
has been raised within our Quality Management System. 
 
In the meantime, we would ask staff to contact nss.lbtquery@nhs.scot to advise of 
any LBT modules that have been completed but not registering as completed. 
 

mailto:nss.lbtquery@nhs.scot


 

We would like to take this time to apologise for any inconvenience this has caused 
and thank all users for their patience whilst we seek to resolve this issue. 
 
NHSGGC Adult Support and Protection Guidance 
 
In line with the launch of NHSGGC Public Protection Strategy 
we are delighted to announce the launch of the first NHSGGC 
Adult Support and Protection (ASP) Guidance alongside the 
updated AP1 Form accessible through Clinical Portal and 
Wallcharts outlining the ASP referral process which will be 
disseminated across all areas. 
 
To access the guidance documents click on the links below: 
Adult Support and Protection Guidance.pdf 
Adult Support and Protection Guidance Wallchart.pdf 
 
For more information, visit Staffnet. 
 
 
 

Remember, for all your latest news stories, visit the Staffnet Hub: 
GGC-Staffnet Hub - Home (sharepoint.com) 

  
 

 
 

 
 
 

 
***Staff are reminded to make sure their personal contact details are up to date on eESS.*** 

 

 

 
 
 

 
It is important to share Core Brief with colleagues who do not  

have access to a computer.  
A full archive of printable PDFs are available on  website 

   
 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fdownloads%2Fadult-support-and-protection-guidance%2F&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7Ca20ae4927d9a46081b2708dca0073d41%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638561200170638763%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Ds29gw5LdzNNfym%2FmPTYpyduB4oBKL1v%2FjexjjO%2BxYE%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fdownloads%2Fadult-support-and-protection-guidance-wallchart%2F&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7Ca20ae4927d9a46081b2708dca0073d41%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638561200170645980%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=YLvKi6zAsSVCiEzLm78l8adSjCgnSBqAUL0v%2FhVZROI%3D&reserved=0
https://scottish.sharepoint.com/sites/GGC-Staffnet/SitePages/Launch-of-NHSGGC-Adult-Support-and-Protection-Guidance.aspx?xsdata=MDV8MDJ8THluLlN0aXJsaW5nQGdnYy5zY290Lm5ocy51a3xhMjBhZTQ5MjdkOWE0NjA4MWIyNzA4ZGNhMDA3M2Q0MXwxMGVmZTBiZGEwMzA0YmNhODA5Y2I1ZTY3NDVlNDk5YXwwfDB8NjM4NTYxMjAwMTcwNjU0NDU1fFVua25vd258VFdGcGJHWnNiM2Q4ZXlKV0lqb2lNQzR3TGpBd01EQWlMQ0pRSWpvaVYybHVNeklpTENKQlRpSTZJazFoYVd3aUxDSlhWQ0k2TW4wPXwwfHx8&sdata=eGNxdW9PWHUzTGpsbmQyZmtRUHRwSitqQXJFS3Y1bUU1aHQ1cTNBOVhFMD0%3d
https://scottish.sharepoint.com/sites/GGC-Staffnet?xsdata=MDV8MDJ8THluLlN0aXJsaW5nQGdnYy5zY290Lm5ocy51a3xhMjBhZTQ5MjdkOWE0NjA4MWIyNzA4ZGNhMDA3M2Q0MXwxMGVmZTBiZGEwMzA0YmNhODA5Y2I1ZTY3NDVlNDk5YXwwfDB8NjM4NTYxMjAwMTcwNjY3ODMwfFVua25vd258VFdGcGJHWnNiM2Q4ZXlKV0lqb2lNQzR3TGpBd01EQWlMQ0pRSWpvaVYybHVNeklpTENKQlRpSTZJazFoYVd3aUxDSlhWQ0k2TW4wPXwwfHx8&sdata=MnJsdFJ5OXFrZUpTSUpsb0hua0p1bVI5QU5HNUxMb1dsWlVkdlVnQjNzWT0%3d
https://nhsnss.service-now.com/ggc_hr
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.nhsggc.scot%2Fwatchyourwaste&data=05%7C02%7CLyn.Stirling%40ggc.scot.nhs.uk%7Ca20ae4927d9a46081b2708dca0073d41%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638561200170679910%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=OBauFQ4hf4WJpI%2F2FQoQfPWETr%2FGOG7nrdDYvxv6DP4%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsggc.scot%2Fstaff-recruitment%2Fstaff-communications%2Fcore-brief%2F&data=05%7C01%7CMargaret.Brodie%40ggc.scot.nhs.uk%7Ccc27844b2862433f6e4d08db68e862ff%7C10efe0bda0304bca809cb5e6745e499a%7C0%7C0%7C638219119531685552%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=miRHxlnmAz6n3RkcXcocQlcSRQMF%2Fw4Hy%2FeyJ8fmbCo%3D&reserved=0

