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Internal Safety Advice Notice 1. Arjo battery chargers
MH internal safety advice notices are designed to communicate key safety messages. The notices are developed in response to incidents that have occurred or hazards that have been identified. Not all Notes will be relevant to all areas.

Background
Three staff activated fire alarms have been triggered in the past 10 months, due to the smell of burning identified as coming from Arjo patient lifting hoist batteries which were on charge at the time.

[bookmark: _GoBack]The issue has been reported to Arjo and the NHS Incident Reporting and Investigation Centre (IRIC). Arjo have investigated the problem and sourced the issue being a compatibility conflict between one of their battery charger models and a type of battery manufactured during the last couple of years, further information is available in Arjo’s Corrective Advisory Notice (here       ).
The battery charger affected is used to charge the batteries for the following Arjo hoists: 
	- MaxiMove 			- Encore 			- Tempo
- Opera			- Chorus

Action required
The battery charger involved is shown below. Chargers identified with part number KPA0101-xx should be removed from use and reported to cameron.raeburn@ggc.scot.nhs.uk 

The following information should be reported:
· Location – site & ward / department
· No. of chargers removed
· Serial number of chargers removed



On receipt of the above information a new charger will be supplied by Arjo with part number KPA2000-xx. This new charger should be plugged in using the existing mains cable (previously used with the old charger)  

In addition to the above all staff should be reminded that should they smell burning, the fire alarm should be activated and the incident reported via DATIX as per the NHSGGC Fire Safety Policy. 



C Raeburn, MH Service Lead, 28th March 2014
image1.emf
Adobe Acrobat  Document


Adobe Acrobat Document
ARJOHUNTLEIGIH

GETINGE GROUP

March 04" 2014
THIS IS NOT A SAFETY NOTICE

Corrective Advisory Notice

Subject: Free replacement offer for KPA0101-xx battery chargers
Product: Related to issues with KPA0100 battery packs supplied in past two years
Models: For use with lift devices Tempo, Opera, Maxi Move (series Il), Encore, Chorus.

Dear customer,

Our records show that within the past two years you have purchased a KPA0100 battery pack from us, for
use with one of the following Arjo/ArjoHuntleigh branded patient lift devices: Tempo, Opera, Maxi Move
(series Il), Encore, Chorus.

From our continuous complaint monitoring we have noticed that some customers reported having complaints
with these relatively young batteries. The complaint rate is at a low level in percentage terms however, a
malfunctioning battery can cause you to no longer be able to use the lift lifter.

We have investigated the issue and with the help of our supplier have been able to establish that the
batteries that appear to malfunction within two years of use, are those marked “KPA0100"™, with batch
numbers 1202, 1203, 1204, ... up to and including batch number 1311.

From our investigations into the matter we have found that the battery chargers you have used for the past
two years are to the correct charging specification, however they are bordering on what the batteries can
handle. We also found that the batteries are formally still to specification; however the tolerance margins of
these batteries appear to be lower. This means that the amount of energy our chargers load them with
(called a “float charge”), can cause issues depending on circumstances in the battery charging environment,
and lead to the batteries malfunctioning within a few months or in rare cases even weeks of use.

Out of various reviews and tests, we have come to the conclusion that the least intrusive way to avoid your
batteries from malfunctioning, is to offer to replace your KPA0101-xx battery chargers with new items that
puts out a lower float charge.

From our records of your recent purchases we have dispatched to you free-of-charge one new KPA2000-xx
charger for every two batteries purchased in the last two (2) years. Please remove the power cord from your
original charger KPA0101-xx and connect to the enclosed replacement charger KPA2000-xx. Discard the
original charger in accordance with local disposal requirements.

ArjoHuntleigh recommend that any additional KPA0101-xx chargers at your facility are also replaced with
the new KPA2000-xx charger. Should you require additional new KPA2000-xx chargers please complete
the enclosed customer response form, ensuring that all applicable lifter serial numbers are recorded.

It is important for you to know that the involved batteries that have malfunctioned, have to date never caused
a serious injury or critical situations such as a fire risk @ However, we are sensitive to the fact that a
malfunctioning battery can prevent you from using our devices. We therefore extend this to you as a
precautionary measure so that you experience full use and satisfaction from our devices.
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Footnotes:

(1) This notice only relates to the “KPA0101-xx" battery chargers used to charge the new “KPA0100"
batteries you bought in the past two years, up until January 2014. It does not relate to any other
chargers, nor to the KPA0101 chargers used with batteries labeled “SPL3021 (KPA0100)".

Should you be experiencing problems with batteries that are older than two years, it is likely they
have aged due to normal use and wear, and should be considered to be replaced with new items.
This offer is not intended to address the issue of normal wear.

(2) Every device that stores electricity carries a certain risk. Our investigation which contains multiple
simulations has shown that due to the numerous safety features that have been built into the design
of our battery packs there does not appear to be any reasonable likeliness for an occurrence where
a KPA0100 battery pack malfunction causes risk. Therefore, we do not consider the malfunctioning
of the battery packs as an unacceptable risk. This notice is not intended to address any such risk.

We apologise if this issue has caused you any inconvenience, but hope that this preventative action will
convince you of our intention to support you making the most optimal use of our devices.

Please complete and return the enclosed customer response form in the prepaid envelope provided to
acknowledge the receipt of the new charger/s and that you accept to replace them as per the instructions
delivered with the charger, and to discard the old charger in accordance with local disposal requirements.

Sincerely,
T(j\(l(\k:,j\/cl(\

ArjoHuntleigh

Rick Jagucki

Customer Compliance Team Manager
UKSSUComplaintHandling@ArjoHuntleigh.com

ArjoHuntleigh Ltd
St Catherine Street
Gloucester

MEMBER OF THE GETINGE GROUP
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